
Shires Healthcare

Patient Practice Survey 2024



Response Overview

Number of  responses:

321 Patients

Average time taken to 

complete:

4 minutes 47 seconds

Survey live for:

365 days



Q1. Generally, 
How easy is it to 

get through to 
someone at the 
practice on the 

phone?



Q2. When last 
making an 

appointment at 
the practice, were 

you offered a 
choice of  

appointments?



Q3. When would 
you have liked this 

appointment to 
be? Please choose 

one option only.



Q4. How was your 
overall experience 

of  making an 
appointment at 

the practice?



Q5. Were you 
satisfied with the 

appointment 
offered?



Q6. How satisfied 
are you with the 

practice 
appointment 

times that are 
available to you?



Q7. How helpful 
do you find the 

reception and 
administrative 

team at the 
practice?



Q8. As far as you 
are aware, what 
general practice 

appointment 
times are available 
to you? Please tick 

all the boxes that 
apply.



Q9. When did you last 
try to make an 

appointment, with a 
GP, nurse or other 

healthcare 
professional, either for 

yourself  or someone 
else? This could be an 

appointment in 
person, on the phone, 

by video call, by 
messaging online or 

by text message.



Q10. Before you 
tried to get this 

appointment, did 
you do anything of  

the following? 
Please select all the 

boxes that apply. 



Q11. Which of  the 
following general 

practice online 
services have you 

used in the past 12 
months? By ‘online’ 

we mean on a 
website or 

smartphone app. 
Please select all the 

boxes that apply.



Q12. How easy is it 
to use your 

practice’s website to 
look for information 

or access services?



Q13. Is there a 
particular GP you 

usually prefer to see 
or speak to? 



Q14. How often do 
you see or speak to 
your preferred GP 

when you would like 
to?



Q15. At your last 
appointment, did 

you feel the 
healthcare 

professional was 
giving you enough 

time?



Q16. During your 
last appointment, 
how good was the 

healthcare 
professional at 

listening to you?



Q17. Did you have 
confidence and trust 

in the healthcare 
professional you saw 

and spoke to?



Q18. At your last 
appointment, were 

you involved as 
much as you wanted 

to be in decisions 
and your treatment?



Q19. Thinking about 
the reason for your 
last appointment, 

were your needs 
met?



Q20. Overall, how 
would you describe 
your experience of  
your GP Practice?



Thank you

The Shires Healthcare Patient Practice Survey 2025 is live from April 2025

Visit our website, the link below, or scan the QR code to take part and have your say

https://forms.office.com/e/iM2E70meHc  

https://forms.office.com/e/iM2E70meHc
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